RAJIV GANDHI SUPER SPECIALITY HOSPITAL
(An Autonomous Institute Under Govt. of NCT of Delhi)
Tahirpur, Delhi-110093

SWACCHATA DRIVE

Name of the hospital: Rajiv Gandhi Super Speciality Hospital (RGSSH)
Address: Tahirpur, Delhi-110093
Date of Activity: 14.08.2025
Activities Performed:
1. Patient Feedback on Cleanliness.
2. Zero Waste Week Challenge (Plastic Reduction + Composting)
3. Cleaning of OPD/IPD/Store areas.

Details: The Swacchata Drive conducted on 14™ of August 2025. The following activities
performed: A patient interview survey conducted on the topic of hospital cleanliness.
Feedback forms collected from randomly selected 50 patients to assess their satisfaction
with the hospital’s cleanliness standards. Single-use plastic trolley covers are replaced by
reusable linen sheets to promote sustainability and reduce waste. Cleaning activities
performed in the OPD, IPD, Store and outer areas of the hospital.

Photographs attached in enclosure
Dr. Piyush Verma

Nodal Officer, Swacchata Drive
RGSSH, Delhi



Patient Feedback on Cleanliness (Feedback forms & interviews)

Patient Interviews

Score Card- Feedback Forms
Patient Fedback -Swachhata Drive -August 2025
RESULT
< Number of Patients Responded Total
S No Indicator
Average | Low Very | The |Response
Score |Level|General|Good|Good| best | Received
Ward Cleanliness
qrS Pt I - GBS &I 3N
1 4.12 3 1 6 17 23 50
Cleanliness of toilet and bathroom
T HER Bt I=Sdl
2 3.74 X 4 18 11 16 50
Cleanliness of bedsheet/ pillow cover
e AR dfeear Hax Bt WS ar
3 3.82 3 3 14 10 20 50
Cleanliness of hospital premises and drains
AT UikER g Alferdl @ |9
4 4.1 o 2 13 13 22 50
Cleanliness of Waiting Areas and corridors.
udten &5t iR iRl Bt gwE |
5 3.78 2 6 14 A 21 50
Awvailability of Dust bins.
B ITART
6 4.14 o 3 11 12 24 50
Awvailability of Drinking Water.
YO Bt TR
7 3.86 4 3 12 8 23 50
Overall Cleanliness of hospital.
A St 99 =5 dl
8 4.28 o 2 10 10 28 50
Total Score 31.84
Average Score 3.98




Feedback Forms





































RARV GANDHI SUPER SPECIALITY HOSPITAL =G

=

S

1A Autonomous Institite Under Gevt of N.CT. of Dethi) o e
TAKIPUR, DFIHI-129095

Swachhata Drive 2025/ THIT 2025
Pationt feedbacl: Form/ T S 1e4% 793

=l

RAJIV GANDHKI SUFER SFE

(An Autanoma:

{ALITY HOSPITAL
ute Under Gt of R, of Bethi)
TASIPUR, DFELHE110083
Swachhite Delve 20257 755w HT3METT 2025

Patient fesdback Form/ Tt B 1565 WaX

Hame (Optianall/ 18 defem; M‘b{

120N 10, o st

R/ ST Gendig) fm_ﬁ?/ —

S Towtewl | Ganers | Goed | Very Goad
=5 Irociay e TR | wE | e ‘ar«-e-‘-:n
21 2

33 | e=

e ) i

1 Ward Dexniinnss.

A T ET AW 2

2 Cuinliness of totiet 2o suthraam

| TS T ] e S
K] Canlimss of bacsheat] pilow sover
a1 TR AT s o
i eantesss b hsta promises and druns ]
Sttty yhtee 2 iy e wrd
(5| Cieantnest of yrutiog Arsas and corrigons | 1
s 8 e e =
" Avakabilgy of ust bing B
sl o ey i
1 [ Wntabiity of Deinkirg Water, T e
{esger it syvveraam )
W Overall Cluaniverss wf horpital i T Vi
g af) e f=
afveae & srand s g fan g
-
e vl LA ol s e 520 B1¥3 4

52l Y.L Gendery .21 uko/ R e st 4,,23.2&1)3539'(’}
[E8e- | Lom Liww | Geners | Gaog | Very Goed | The it
st Indictor) 555 h;w:ﬂﬂ m:;n s -s::m e A 5
o we
3 Ward Clesnliness
QRIS o £0E0 ) e
(3 [ Cloantinwss of toller 308 sasrrcom 1
ST R o e
3| Cleaniiness of badtheer/ piliaw caver
T AT T ) e ) _ 4
4 Cieainess of hospsal premises and drairs. \/ |
e S A = e e —
3 Clearbness of Waltag Araas aad cocridars. < |
s e |
L8 Avuiabiity of Dust by \,/a ‘
| Sl ) = = =
7 Riulabiity of Driewirg Wiiter -
: o it e w
0 Querall Cinaniiness of hosomal ~ |
T ] i s ‘ ‘ k[ ‘
Supgestions for Impraverent of Cleantiness in hosgitsd
TR H3ITE D i o g
.

fw :m.f&lxll.b" wrt) w11 267 506

Cleaning of OPD/IPD/Store areas
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Zero Waste Week Challenge (Plastic Reduction + Composting)
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