
RAJIV GANDHI SUPER SPECIALITY HOSPITAL 

(An Autonomous Institute Under Govt. of NCT of Delhi) 

Tahirpur, Delhi-110093 

 

SWACCHATA DRIVE 

 

Name of the hospital: Rajiv Gandhi Super Speciality Hospital (RGSSH) 
Address: Tahirpur, Delhi-110093 

Date of Activity: 14.08.2025 

Activities Performed: 
1. Patient Feedback on Cleanliness. 
2. Zero Waste Week Challenge (Plastic Reduction + Composting) 
3. Cleaning of OPD/IPD/Store areas. 

Details: The Swacchata Drive conducted on 14th of August 2025. The following activities 

performed: A patient interview survey conducted on the topic of hospital cleanliness. 

Feedback forms collected from randomly selected 50 patients to assess their satisfaction 

with the hospital’s cleanliness standards. Single-use plastic trolley covers are replaced by 

reusable linen sheets to promote sustainability and reduce waste.  Cleaning activities 

performed in the OPD, IPD, Store and outer areas of the hospital.  

Photographs attached in enclosure 

 

Dr. Piyush Verma 

Nodal Officer, Swacchata Drive 

RGSSH, Delhi 

 

 

 

 

 

 

 

 

 

 

 

 



Patient Feedback on Cleanliness (Feedback forms & interviews) 

Patient Interviews 

  

Score Card- Feedback Forms 

 



Feedback Forms 

  

  



  

  



  

  



  

  



  

  



  

  



 
 

 
 



  

  



  

  



  

  



  

  



  

  



  

 

Cleaning of OPD/IPD/Store areas 

Before After 

OPD Area  

  

Surgical ICU  

  



4th Floor Ward  
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Zero Waste Week Challenge (Plastic Reduction + Composting) 

Before After 

  



 


