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Bid Number/gye wae (s gear):
GEM/2023/B/4259408
Dated/Raia . 28-11-2023

Bid Document/ Rz sxaaa

Bid Details/feg faagor

Bid End Date/Time/fds dg @ & arfi@ /g

19-12-2023 17:00:00

Bid Opening Date/Time/fE gaa &
A/ w.

19-12-2023 17:30:00

Bid Offer Validity (From End Date)/Rs 993
| AT (e A B adw @)

180 (Days)

Ministry/State Name/#3ed/Usg & A

Delhi

Department Name/faser & arar

Health And Family Welfare Department Delhi

Organisation Name/@a1aa & &

N/a

Office Name/&ae & aIH

East Delhi

Item Category/#ig FINT

Laundry Service - Healthcare purpose

Contract Period/3=y 3afy

2 Year(s)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/R= & =gad# 3lua
aiffies eeizitay (3 asf o)

22 Lakh (s)

Years of Past Experience Required for

same/similar service/5=g/aa= AT F [w
IR fera g & af

3 Year (s)

Past Experience of Similar Services

required/sdr atg &r a3l =1 Weaer 3mavas
| Jiegara 3

Yes

MSE Exemption for Years Of
Experience/3s[#a & aul § wawws P/ and
Turnover/zZ=3aR & T wows & e ud

Yes

Startup Exemption for Years Of
Experience/3#d & aul & FIé310 g/ and

Turnover/ T3MAR & T TIE3T & ge WH &

Yes

Document required from seller/fadar & &9
T GRS

Experience Criteria,Bidder Turnover,Additional Doc 1
(Reguested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 {Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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Bid Details/fas faawor

Bid to RA enabled/fzs & gy iemsh wfira *r

Yes

RA Qualification Rule

H1-Highest Priced Bid Elimination

Type of Bid/fds @ wa

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d@elid Heaida & | 3 pays
gt aeReiihl TUERIOT g AT HAG
| Estimated Bid Value/3ganfag fas sz 5400000

Total value wise evaluation

Evaluation Method /e ugfd

EMD Detail/$uadl faaor

Ifatate Bank of India

| Advisory Bank/esargsrdl 3

| EMD Amount/8T#aY T 110000 |
ePBG Detail/SWsh Ravor
Required/3maygdal No

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy. /i BT et & ST STHEN e & gog st B Hufde Hord & forw fs & Wy du aRiia gEdrdst Tegd P §
uﬁﬁmﬁﬁﬁaﬂgmaﬁsﬁaﬁﬁv%ﬁﬁwamﬁmﬁﬂ?mwuararéwﬁﬁata?uriﬁl it gy i &
ar e TE I3 &

(b}. EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./Su#dr HT gurga
Saraa T, FE aE A e €, anondy & uet A g arigw)

Beneficiary/aramaff :

Society
Tahirpur, East Delhi, Health and Family Welfare Department Delhi, N/A,
(Rajiv Gandhi Super Speciality Hospital)

Splitting/Rsrs=
Bid splitting not applied/ael fersa any @ fomar wrm,

Mil Compliance/CHNSIE e

| MIl Compliance/Ta3TE3TS Jieureret

MSE Purchase Preference/taieas @lig adiaan
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| MSE Purchase Preference/ususs @ilg adidr No s

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria” subject to meeting of
guality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turncver in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded alorng with bid in support of having provided services during each of the Financial year.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Past Experiznce of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

7. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder, The technically qualified Highest Quoting bidder will not be allowed to participate in RA, However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.

ii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
v. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

Additional Qualification/Data Required/31faRw a@aar /3maas 3o

Bidder Annual Turnover should be greater than or equal to 30% of the bid valuedverage Annual
Turnover of the Bidder/Bidding Company should not be less than 40% of the estimated value of the bid/tender (as
mentioned in the bid document) per year for the last three financial years.

Minimum X years (up to 3 years) of experience in Healthcare Laundry serviceMinimum experience of 3
years in Laundry services in atleast 03 three Govt. Hospitals or Medical Institutes or reputed Private Hospitals
(atleast 100 bedded).
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Scope of work:1701164703.pdf

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

Purchase Department, 2nd Floor, Block-7, Administration Building, Rajiv

BR-1R-2023 150000 Gandhi Super Speciality Hospital, Tahirpur, Delhi-110093.

Laundry Service - Healthcare Purpose ( 4500 )

Technical Specifications/d@iir frffear

I Specification | Values

Core

Type of Laundry service Leasing & Laundry (with Pickup & Drop Service)

’ Type of Laundry Solution Wet Cleaning

I Cycle Daily

| Frequency i 1 o '
I Unit of Laund.ry. Sérvice [ Kg

| Quantity Range | 4500

[ Size “ Not Applicable

l Select Bed Capacity of the Hospital 251 to 500 B

l Addon(s)/us3

Additional Specification Documents3ifafits RAY cwads

Consignees/Reporting Officer/mfad/Rafém sl

i ‘ Consignee | Weight in Kg i

| 5.No.fm. | Reporting/Officer/ per month / Additional !

| & | wRe/Ruf Address/adr Number of Requirement/3ifaRe |

: Pieces per IS

e Number of months i

1 | Akashdeep Kumar 1100.93,Raj|v G@mdhn Sluper 4500 within contract |
Specialty Hospital Tahirpur period : 24

Buyer Added Bid Specific Terms and Conditions/ra aw s 7§ fis & Rdw o

1. Generic

4/7



10.

11.

~
JPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25

percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quant ty or duration

Provisions for workmen compensation, insurance, public liability, property damage, insurance etc. to be
ensured by the contractor. Also, safety measures prescribed for working in Extra High Voltage & use of
personnel protective equipment must be adhered to.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalazion Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Certificates

Bidder s offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff,

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b, Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Irspection release note, etc.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C
(Name of the Buyer). The bank should certify on it that the deposit can be withdrawn only on the demand
or with the sanction of the pledgee. For release of EMD, the FDR will be released in the favour of the
bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped along
with covering letter, Bidder has to upload scanned copy/ proof of the FDR along with bid and has to ensure
delivery of hardcopy to the Buyer within 5 days of Bid End date/ Bid Opening date

Forms of EMD and PBG
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Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt aiso (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Rajiv Gandhi Super Speciality Hospital

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

12. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Successful bidder(s) shall have to submit 5% (Five) of estimated bid value (as mentioned in the bid docum
ent) as Performance Guarantee in the form of Fixed Deposit Receipt, or Bank Guarantee from any of the co
mmercial banks in favour of "Rajiv Gandhi Super Speciality Hospital" valid for a period of sixty days beyon

d the daze of completion all contractual abligations of the supplier.

Disclaimer/sxdiawr

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions govarning the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPUT in this regard.

2. Seeking EMD subrission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services,

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards,

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME palicy and Preference to Make in India Palicy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

1000 L

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.
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This wid is coverned by the General Terms and Conditions/@rar=a s 3 ¢, conditons stipulated in Bid and
service Level Agreement specific to this Service as provided in the Marketplace. However in case if any candition
spetified in General Terms and Conditions/@mar=g fa@=r 31 o is contradicted by the conditions stipulated in
Service Leve! Agreement, then it will over ride the conditions in the General Terms and Conditions.

»
In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws. /S Y FIHET AT & TS 26 $ Ted F 97T & WY G DA W D A 2T F = F @l
wuﬁwéﬁﬁﬁ‘aﬁmm%wwaﬁrmmﬁmmaaarwaﬁémﬁmw%ﬁaﬁﬁgaﬁavﬁvaaﬁmqm
aaagﬁgaaararwmmﬁmﬂésmyd@mﬁlﬁgﬁmaﬁmﬁaﬁmﬁmmmmmaﬂéfﬁ‘r
Wa‘mﬁnﬁ'ﬁtrSﬂa‘?.rs-a-aﬁraa‘ma?rHmwaadwaﬁmamﬁmmwaaésmrmﬂﬁaﬁr@aﬂm
@ HTENT BT

---Thank You/a=mrg---
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