)x GeM 74—
F Government A?adl ~
e Marketplace

Amrit M :ho tsav

fag ¥=ar/Bid Number: GEM/2025/B/6436901
feaid /Dated: 02-08-2025

= awds / Bid Document

s Rawi/Bid Details

s 92 99 F arfra/aww /Bid End Date/Time

23-08-2025 10:00:00

s g & ald@/wew /Bid Opening
Date/Time

23-08-2025 10:30:00

fas ey dvar (qg 9 & ardiw ¥)/Bid Offer
Validity (From End Date)

180 (Days)

FIA/TST F AA/Ministry/State Name

Delhi

faamT @ a/Department Name

Health And Family Welfare Department Delhi

TS @ AH/Organisation Name

N/a

HATET & arH/Office Name

East Delhi

ax] Aol /Item Category

Outsourcing Delivery of Public Service as a Project

Iy 3afq /Contract Period 3 Year(s)
st o1 e staa affis ey (3 anf @)

/Minimum Average Annual Turnover of the |33 Lakh (s)
bidder (For 3 Years)

/A ar & faw @ e s &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service

U dig B a3t & Ao s IJgea §/Past Yes

Experience of Similar Services required

af & HFAT T TN F THTHS B FEATE /

MSE Exemption for Years Of Experience
and Turnover

Yes | Complete

Feré3ia & AT 3igaa & auf 3R ei3Ha @ ge v
#r 71¢ ¥ / Startup Exemption for Years Of
Experience and Turnover

Yes | Complete

srafierdy Fad Adva/AdTagg fAsar de @fda/
Participation restricted to CPSE/DPSU seller

Yes (This bid is reserved for participation only by
CPSE/DPSU sellers and hence CPSE/DPSU sellers will be
exempted from payment of Transaction charges)

frkar ¥ A 71T &Fds/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC)

*In case amy bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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s Reror/Big Details

mmﬁﬁmmmmmmaﬂ
ﬁrﬁaﬁmﬁﬂmﬁmﬁﬁzﬁﬂaﬂm
e &7 eI A /Do you want to show

documents uploaded by bidders to all
bidders Participated in bid?

Yes (Documents submitted as part of a clarification or
répresentation during the tender/bid process will also be
displayed to other participated bidders after log in)

ﬁgmnﬁfﬁrm-mmfsﬁmmmﬂﬁm
el fasarat i e Minimum number of

1
bids required to disable automatic bid
extension
=T & de, Sad e Rz @ & gwa-day
9@$ SN 7 Number of days for which Bid |7
would be auto-extended
s & R Marh wfsr Rsa/Bid to RA enabled | No

= & yaR/Type of Bid

Two Packet Bid

ammﬁﬂmaﬂﬁﬂﬁmm%q

HAT FHA [Time allowed for Technical 3 Days
Clarifications during technical evaluation
FiAT Rs FEa /Estimated Bid Value 9900000

s Ugi/Evaluation Method

Total value wise evaluation

A RS arer R wardst I3 smavas §

Financial Document Indicating Price Yes
Breakup Required
HAEGEA GWa/Arbitration Clause No
YT Ws/Mediation Clause No
$uasd RETO/EMD Detail
wsardst d/Advisory Bank State Bank of India

FuHer TRA/EMD Amount

“198000

§hdsh faawur /ePBG Detail

vsarsayl d@/Advisory Bank

.

State Bank of India

ifish wfderd (% )/ePBG Percentage(%)

=]

5.00

St 1 3maa® 3AR (@A) /Duration of EPBG—(
required (Months).
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in favour of Beneficiary, wherever it i

I RN &, wrome & uay 3t

s applicable,

it /Beneficiary
Society

Ra_jiv Gandhi Super Speciality Hospital, Tahirpur, Delhi-110093
(Director, Rgss Hospital)

fasrsia/Splitting

CICIRCE 9 a9 ary Bid splitting not applied.

UANEITE Irqura=r/Mil Compliance

Yes

“Waﬂéaﬂé' 3ureted/MIl Compliance ’

TR @lE afd/MSE Purchase Preference

L‘ THACH @lE aAA/MSE Purchase Preference

Yes J

prise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "ExXperience Criteria" as defined above subject to meeting of quality and

technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality

and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of q

seeking exemption from Turnover, shall upload the supporting d
3. If the bidder is a DPIIT registered Startup, the bidder shall be
"Experience Criteria" as defined above subject to their meeting

exemption.
4. If the bidder is a DPIIT registered Startup, the bidder shall be exem

"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria

also subject to meeting of quality and technical specifications, The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption,

5. The minimum average annual financial turnover of the bidder duri
March of the previous financial year, shoul

the form of certified Audited Balance Shee

pted from the the eligibility criteria of

Central / State Govt Organization / PSU. Copies of
support of having provided services during each o

. f the Financial year.
7. Purchase preference to Micro and Small Enterp

rises (MSEs): Purchase preference will be given to MSEs as
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defined in Public Pro ' i

by Ministry of Micro,csur;iwzazpﬁg? foré""#tcro and Srnalf‘ Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued

Ministry. If the bicider e ol i _;L;Ln nterprises and its subsequent Orders/Notifications issued by concerned

offered Service. Relavart . 21 the Purchase preference, the bidder must be the Service provider of the

the effered service, If (g |- néltn';n;‘?sné evlcli:lence in th_ls regard shall be uploaded along with the bid in respect of

margin of purchase pref M=E and MSE Service provider (s) has/have quoted price within L-1+ 15% of
preference /price band defined in relevant policy, then 100% order quantity will be awarded

(0 such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to refer to the

ic Procurement (Preference to Make in India) Order, 2017.
as/have quoted price within L-1+ 15% of margin of purchase
cy, then 100% order quantity will be awarded to such MSE

8. If L-1 is not an MSE and MSE Service Provider (s) h
preference /price band as defined in the relevant poli
bidder subject to acceptance of L1 bid price.

9. Estimated Bid Value indicated a
for determining the Eligibility Crite
This has no relevance or bearing o

bpve is being declared solely for the purpose of guidance on EMD amount and
ria related to Turn Over, Past Performance and Project / Past Experience etc.

: _ nce or N the price to be quoted by the bidders and is also not going to have any
impact on bid palthCIpatlon. Also this is not going to be used as a criteria in determining reasonableness of
guoted prices Whl_ch would be determined by the buyer based on its own assessment of reasonableness and
based on competltive prices received in Bid / RA process,

10. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1; T_hree similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost: or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to B0% (eighty percent) of the estimated
cost.

HAN® degar /3mavas 2er/Additional Qualification/Data Required

Payment Terms:The payment terms are as per NIT

Scope of Work:1754107214.pdf

Pre Bid Detail(s)

ﬁﬁ:::[ﬁiiﬁmwpre'md W-fas ¥arE/Pre-Bid Venue
e

Purchase Committee Hall, 2nd Floor, Block 7, Rajiv Gandhi Super Speciality

08-08-2025 11:00:00 Hospital, Tahirpur, Delhi-110093

Outsourcing Delivery Of Public Service As A Project (1)

Fa-hdr ffAfedl /Technical Specifications

farao1/ Specification ’ I/ Values

TR / Core

Citizen service to be provided for | Department of Health

Works to be carried out at Citizen Service Center | Patient Registration

Application development, deployment & maintenance,
Scope of work Software integration

Qualification of required manpower in .
helpdesk/call center roles
|

Hardware to be provisioned by service provider in
allotted spaceé

Yes
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oy Specification

4/ Values

Hardware required at helpdesk/kiosk

Generator and Ups Backup , Desktop , Printer cum
Scanner

Proof of Concepts

Us3iIE /Addon(s)

— O

HaRT R s /Additional Specification Documents

W /R 3y /Consignees/Reporting Officer and Quantity

*.4./S.N Rl /Reifean s & an IR mavadar
4 i /Consignee Udl/Address I&"g::::iso /Additional

L Ii“-‘l’t:rtlng,i’Clt‘fio::er as 1 only Requirement

1 Akashdeep Kumar 110093,Rajiv Gandhi Super

L l P Specialty Hospital, Tahirpur 1 N

el B0 S 7 R & fdw wf/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
.contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Provisions for workmen compensation, insurance, public liability, property damage, insurance etc. to be

ensured by the contractor. Also, safety measures prescribed for working in Extra High Voltage & use of
personnel protective equipment must be adhered to.

3. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

4, Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

5. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

6. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

7. Service & Support
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10.

sweww/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to madification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

10.

11.
12.
13.

Service & Support

) Ice

Generic

Malicious Code Certificate:

I:]e_riﬁ!fi!; f(:“zu:i' upload following certificate in the bid:-
oREaln Embegdézlyh;?;?;dt:fsl-lardware and the Sqftware being offered, as part of the contract, does not
: iy ‘ ode that would activate procedures to :-
EI] Inhibit the dgsnres and designed function of the equipment.
{::i]](fg??n?;:}s'ilm dam?ge to the user or equipment during the exploitation.
) The free it s ation resident or Fransrent in the equipment/network.
will be considered to be in breach of the procurement contract, in case physical damage, loss

<tJf mfo_rmatlon or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
0 activation of any such malicious code in embedded software.

Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer

alc?fgwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.
Creating bid for items from irrelevant categories.

Incorporating any clause against the MSME policy and Preference to Make in India Policy.

Reference of conditions published on any external site or reference to external documents/clauses.
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{ 14. Asking for any Tender

fee / Bid Participati .
case may be. articipation fee / Auction fee in case of Bids / Forward Auction, as the

Any ATC clause | i :

i : Place the C i i 2
bidders through a Random Algorithm éxecuted by Gem ssgttéift weselsion it 4 hidder amangatthe -4
16. Buyer added ATC Clayses whi '

, ch are in contray nti ; . ;
template as indicated above in the R ention of clauses defined by buyer in system generated bid

i id Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.
Ina category based bid, adding additional

!
same must be added through bunchi

bunching a BoQ with the main categ
Work.

17,

items, through buyer added additional scope of work/ additional
Cument, If buyer needs more items along with the main item, the

Ng category based items or by bunching custom catalogs or

ory based item, the same must not be done through ATC or Scope of

F'-'_rth?rr if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can e their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such r.

Epresentations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mand

ated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all L

abour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,

The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the Tram=a_ e 3t ef/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in Ira=x A9\ AR Aad/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

aﬁwzﬁrmam‘fam25ﬁ#ﬁ#ﬁﬂrmaﬁmaaﬁrmmmﬁmﬁé&r&:ﬁaﬂmﬁzwuﬁwa:mﬁ
:HRHEFHTHaﬁmmammﬁa@rwﬂ?mﬁmwﬁﬁmﬁﬁaaﬁﬂ;ﬁmawmmaaa%ﬁgaﬁm
werar WAy & wH Gl @RS F A A T RS B SEH I e Qo AR A ) e Greer e s
zrg-gzmmammmﬁmmmmwﬁmmﬁmmwmmﬁ'nrlnntems

. i i land border with India any bidder from a country which shares a
arding Restrictions on procurement from a bidder of a country which shares a r ndia, any bidder fror :
Fafn‘;e;::g‘; \Sif:?:d:;: ur:l? be el?gib!e to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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